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WHY OFFER 
CIGNA VISION?

With access to eye care professionals in private practice and retail locations, Cigna Vision customers can get 
quality routine vision care at their convenience.

Cigna offers one of the largest specialty 
networks of routine vision care professionals 
in the nation.1 

How? By blending well known retail optical stores and 
private practice optometrist and ophthalmologist 
offices. Since many of these sites offer night and 
weekend hours, we help busy employees access care 
with in-network savings when – and where – they  
need it. And with out-of-network allowances on most 
plans, Cigna Vision customers can receive care where 
it’s most convenient for them. 

The Cigna Vision Network offers access 
and quality.

› 94,459 Total Eye Care Providers (Access Points - 
#doctors working at each location)2

– 83,348 Optometrists (O.D.)

– 11,111 Ophthalmologists (M.D./D.O.)

› Cigna Vision services are available at 25,931  
full-service locations nationwide (#actual  
facilities where services can be received)2

– 22,761 Private Practices

– 3,170 National and Regional Retailers

› 36,276 Unique Eye Care Professionals  
(#doctors regardless of how may locations  
they provide services)2

– 31,583 Optometrists (O.D.)

– 4,693 Ophthalmologists (M.D./D.O.)

› We offer a 90% accessibility standard: 2:10 urban/
suburban and 1:15 rural3

› 86% of our customers visit in-network eye care 
professionals,4 reducing out-of-pocket costs 

› Eye care professionals in the Cigna Vision network 
are encouraged to also contract for participation in 
the Cigna medical networks, helping customers 
receive the level of care required without 
interruption and unnecessary out-of-pocket costs. 
(Please be aware that the Cigna Vision Network is 
different from the networks supporting our health/
medical plans.)

› Cigna Vision Network eye care professionals are 
required to accept assignment, minimizing a Cigna 
Vision customer’s out-of-pocket expenses

› With the Vision Network Savings Program, 
customers enjoy access to savings for additional 
vision-related purchases when they visit a 
participating eye care professional5

Routine vision care is about more than 
glasses and contact lenses.

During a routine vision appointment, an eye  
care professional:

› Evaluates the health of the eyes

› Determines the need for corrective eyewear and can 
prescribe glasses or contact lenses if necessary 

› Can detect common ocular disorders such as 
glaucoma, cataracts or macular degeneration

› Can help identify serious medical conditions such as 
diabetes, hypertension and cardiac disease 

Optometrists, the predominant eye care professional  
in most routine vision networks, can detect and treat 
many eye-related medical conditions, referring to an 
ophthalmologist and/or primary care doctor 
when appropriate.



Did you know?

› The potential lost productivity as a result of uncorrected distance refractive error is US $268.8 billion per year.6

› Vision problems affect 25% of school-age children.7

› Retinopathy, damage to your retina, is detectable with a routine eye exam and can have an effect on vision 
before any change in vision.8

For more information on how to provide your clients or employees with Cigna Vision coverage, contact your 
broker or Cigna sales representative today.
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1. NetMinder 04/01/2019. The Ignition Group makes no warranty regarding the performance of the data and the results that will be  
obtained by using.

2. Internal Cigna data as of 09/30/2019. Subject to change.
3. Internal Cigna data based on Cigna Vision Network eye care professionals. 90% accessibility refers to standard vision performance guarantees. Actual numbers may vary. 

(Q3 2019 2:10 99.9%; 1:15 96.5%)
4. Based on 2018 paid PPO claim data as of January 2018 for Cigna Vision. Actual savings will vary depending on plan design, geographic distribution and utilization patterns.
5. Provider participation is 100% voluntary. Please check with your eye care professional for any discount offer. This is a discount program and is NOT insurance.  

The member is required to pay the entire discounted charge.
6. Community Eye Health Journal. “The Uncorrected Refractive Error Challenge” Vol. 27 No. 88 2014 pp74–75. April 2015 <http://www.cehjournal.org/article/the-uncorrected-refractive-error-challenge/>
7. Heiting OD, Gary. “Vision Problems of Schoolchildren” All About Vision. April 2017 <http://www.allaboutvision.com/parents/schoolage.htm>
8. National Eye Institute. “Facts About Diabetic Eye Disease”. September 2015 <https://nei.nih.gov/health/diabetic/retinopathy> 
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What’s not covered

Vision plans generally do not cover the following: (a) orthoptic or vision training and any associated supplemental 
testing; (b) medical or surgical treatment of the eyes; (c) experimental or nonconventional treatment or devices; 
(d) any eye examination or corrective eyewear required by an employer as a condition of employment. Depending 
on your vision plan design, the following also may not be covered: (a)magnification or low vision aids;  
(b) nonprescription eyeglasses, lenses, or contact lenses; (c) spectacle lens treatments, “add-ons” or lens coatings 
(d) prescription sunglasses; (e) two pair of glasses, in lieu of bifocals or trifocals; and (f) safety glasses or lenses 
required for employment. These are only the highlights and a complete list of exclusions and limitations is set forth 
in the applicable plan documents. Plan frequency limitations, allowances, copays, and options may apply and will 
vary depending on the terms of your specific vision plan.

We’ve brought convenience into focus. Starting in December 2019, customers with 
the standard PPO (C1) plans now have access to Costco Optical for in-network 
services. Eyeconic.com will continue to offer online ordering for in-network services.
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