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 Install the isolved Benefit Services iFlex App on your iPhone or Android. 

1. You will be required to enter you username and password once installed. The username and 
password will be the same as the one created to log into your account at 
www.isolvedbenefitservices.com. 

2. You will be asked to create a four-digit passcode. This will be used each time you access the App 
from your iPhone or Android. 
 

• Submit claims for medical and dependent care FSA, HRA, VEBA, 
transportation, tuition and premium reimbursement plans 

• Snap a photo of a receipt and submit with a new or existing claim, or store in 
your camera roll for claim filing 

• Make an HSA distribution or contribution and view HSA investment details 
• Use the Eligible Expense Scanner to scan items to determine if they’re 

qualified medical expenses before you get to the checkout lane  
• Access your account funds to pay yourself or someone else such as doctor 
• Add and store information on new payees 
• Enter and view expense information and receipts 
• Report a debit card as lost or stolen 

 
Check Balances 
Wondering whether you can pay for an elective procedure or a mounting bill? Do a quick account check to 
see your current balance. No need to wait for an answer – its right at your fingertips.  
 

Scan Expenses 
How can you easily determine which products can be paid for using 
your account funds?  With isolved Benefit Services, you can simply 
scan a product bar code to help determine eligibility as a qualified 
medical expense.  That’s peace of mind with a touch of a button. 

Make Payments Quickly 
Record a health expense and capture the receipt the moment the 
transaction happens. Easily add payees and pay bills from any account. 
And, if you pay out-of-pocket, file a claim with a receipt or request a 
distribution from your HSA -- right from your phone.  

 

 

 

http://www.isolvedbenefitservices.com/
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Get started with iFlex Mobile App in minutes. 

 

Download the iFlex Mobile app for your chosen device from the Apple App Store or Google Play and log in 
using the password you use to access the isolved Benefit Services consumer portal. 
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