
Travel assistance services

Traveling? 
We’re coming 
with you!

Travel assistance services are already part of your 
group term life insurance. So whenever you’re 100 
miles or more away from home, help is a phone 
call away. 

We’ve teamed up with Generali Global Assistance, 
Inc. (GGA) to help if you or your dependents have an 
emergency when you travel more than 100 miles 
from home for 90 days or less.* And it’s already part 
of your group term life insurance, so one phone call 
can help with all your travel needs! 

If you have an emergency when you travel, call GGA. 
They’ll coordinate the help you need. Travel 
assistance is available 24 hours a day through the 
Generali Global Assistance, Inc. Coordination Center, 
which can offer help in many languages. All services 
must be coordinated and arranged in advance by 
GGA to be covered.* 

To f nd out more, go to i anthem.com/ca. 
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 Cut out this wallet card and keep it with you when you travel.

When you travel, one call to GGA can help you with: 

 Medical referrals and case reviews 

 Medical evacuation/return home 

 Traveling companion assistance 

 Help with dependent children 

 A hospital visit by a family member/friend 

 Bringing your remains home if you pass away 

 Replacing medicine and eyeglasses, and f ndingi  
lost items 

 Emergency messages 

 Emergency travel arrangements, cash and legal 
help/bail 

 Interpretation/translations 

You can also get help before you travel with 
things like: 

 Visa requirements 

 Passports and immunization (shots) 
requirements 

 Cultural information 

 Weather conditions 

 Finding an embassy or consulate 

 Foreign exchange rates 

 Travel advisories (State Department warnings) 

*Exclusions and limitations apply. You must call Generali Global Assistance, Inc. 
f rst for services to be covered. You may need to guarantee funds up front fori  
certain services. See travel assistance brochure for full terms and conditions. 
GGA must make or approve all transport-related services in order for them to be 
eligible. 

Travel Assistance 
Provided by Generali Global Assistance, Inc. for Anthem Blue 
Cross 
For travel emergency assistance services, call the 
appropriate number below, depending on your location: 

US. and Canada:  1-866-295-4890 
Other locations (call collect):  1-202-296-7482 

For more details, go to anthem.com/ca. 

Valid only for eligible members.  
Retirees are not eligible for travel assistance services. 
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