TeleAdvocacy Program

Drive employee engagement and add value with an enhanced benefit solution.



Give More, Get More
Provide Employees a Valuable Benefit Experience

» Increase the value of your » Engage employees with their » Optimize health plan
compensation package with benefits through the mobile performance, boost employee
a well-rounded selection of app and web portal, equipped productivity, and reduce the
sought-after benefits, useful with educational resources cost of care with convenient
for employees of all ages and and timely notifications and affordable access to
status health services

TeleAdvocacy

» Teladoc ($0 Visit Fee)
» Health Advocate™ Solutions

Counseling Services

v

Retail & Mail Order Pharmacy

v

» MBTravel Discounts

Employer Paid: $7.20

Advantages of Non-Insured Benefits

» Provide value across the whole workforce with no restrictions on employee eligibility or status (part-time, 1099
contractors, retirees, seasonal workers, full-time regardless of medical plan elections, etc.)

> Offer benefits at any time, with the plan year or off-cycle



Get to Know the Benefits

Teladoc ($0 Visit Fee) Counseling Services Retail & Mail Order Pharmacy
Help your employees save time Experienced counselors help Employees save on prescription
and money with 24/7 access to a your employees solve personal medications at the pharmacy or
doctor by phone or online video problems 24/7. mailed directly to their home.

with no per visit fee.

NBTravel Discounts

Health Advocate™ Solutions
NBTravel helps employees

Time is money. Your employees experience more while spending
get one-on-one support from less with deeper discounts on
professionals and registered hotels, car rentals, flights, and
nurses for medical, billing or activities all over the world.

insurance related issues.




Employee Engagement
at Every Touchpoint

Employee engagement is vital to the success of strong benefit programs. We create touchpoints in every format to
make sure we deliver the right message, at the right time.

Employees are mailed membership cards and booklets

with benefit descriptions and instructions.

The mobile app and web portal provide employees:

Easy Access My Wallet Push Notifications My Insurance
Benefits are just a ‘tap’ away Store all their cards in Keep benefits top-of-mind Review insurance
one place plan details

Disclosures: This program is NOT insurance coverage and does not meet the minimum creditable
coverage requirements under the Affordable Care Act or Massachusetts M.G.L. c. 111M and 956 CMR 5.00. It contains a
30 day cancellation period, provides discounts only at the offices of contracted health care providers, and each member
is obligated to pay the discounted medical charges in full at the point of service. The range of discounts for medical or
ancillary services provided under the program will vary depending on the type of provider and medical or ancillary service
received. Member shall receive a reimbursement of all periodic membership fees if membership is cancelled within the
first 30 days after the effective date. Discount Plan Organization: New Benefits, Ltd., Attn: Compliance Department, PO Box
803475, Dallas, TX 75380-3475, 800-800-7616. Website to obtain participating providers: MyBenefitsWork.com. © 2021
Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be
used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a
prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc
does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful
because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.



