
Chiropractic and Acupuncture
Coverage for the Kaiser Permanente Insurance Company (KPIC) 
Preferred Provider Organization (PPO) Plan 3470/3476 
In addition to the medical coverage provided under your PPO insurance plan,1 you have 
access to chiropractic and acupuncture services, plus the freedom to see any licensed 
provider you choose and greater control over your health care costs.
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Services Your costs for care  
and the office visit maximum

See a Participating Provider: 
You can receive chiropractic or acupuncture services 
from a Participating Provider. Choose from more  
than 2,000 providers in California and thousands  
of others nationwide. In California, Colorado, 
Georgia, Hawaii, Maryland, Oregon, Virginia, 
Washington, and the District of Columbia, you  
can get care from a participating provider in the 
PHCS Network for KPIC.2 In other states, you  
can visit a Cigna PPO Network provider.3 To find  
a provider or check if your current provider is part  
of the PHCS Network for KPIC or Cigna PPO 
Network, visit kp.org/kpic/ppo. Choosing a 
Participating Provider can help you control your  
out-of-pocket costs.

See a Non-Participating Provider: 
You can also receive chiropractic or acupuncture 
services from a Non-Participating Provider — any 
licensed provider you choose. If the provider charges 
more than the maximum allowable charge, you may 
be billed the balance.4

Office visit cost: 
$15 copay per visit with a Participating 
Provider / 30% coinsurance with a  
Non-Participating Provider

Office visit limit: 
30 visits per plan year

Office visits: Office visits are limited to 30 visits per plan year combined between Participating and 
Non-Participating Providers.5

X-rays and laboratory tests: Medically necessary X-rays and laboratory tests are covered under 
your medical plan benefits. Refer to your Certificate of Insurance for details.

http://kp.org/kpic/ppo


Participating Chiropractors and Acupuncturists

Participating Chiropractors provide covered chiropractic services, including laboratory tests  
and X-rays. Participating Acupuncturists provide acupuncture care (including adjunctive 
therapies, like acupressure, cupping, moxibustion, or breathing techniques, when provided 
during the same course of treatment and in conjunction with acupuncture). To find a provider or 
check if your current provider is part of the PHCS Network for KPIC or Cigna PPO Network, visit 
kp.org/kpic/ppo. The list of Participating Chiropractors and Acupuncturists may change at any 
time without notice.

How to get covered services

You can get chiropractic and acupuncture services from any Participating or Non–Participating 
Provider without a referral from a doctor. To obtain covered services, call an acupuncture or 
chiropractic provider to schedule an initial examination. If additional services are required, 
verification that the services are medically necessary may be required.

Note: Chiropractic and acupuncture coverage for the Kaiser Permanente PPO Plan is underwritten by Kaiser Permanente Insurance Company 
(KPIC), a subsidiary of Kaiser Foundation Health Plan, Inc. This is only a summary of your benefits and is not designed to serve as the Certificate 
of Insurance. Benefits may vary depending on the terms of your plan. Please see your KPIC Certificate of Insurance and Schedule of Coverage for 
a detailed description of your chiropractic and acupuncture benefits, including exclusions, limitations, and emergency chiropractic services.

1. The Kaiser Permanente PPO Plan is underwritten by Kaiser Permanente Insurance Company (KPIC), a subsidiary of Kaiser Foundation  
Health Plan, Inc. (KFHP). 2. KPIC has contracted with PHCS Network to give you access to providers with a commitment to keeping  
out-of-pocket costs low through contracted rates. 3. The Cigna PPO Network refers to the health care providers (doctors, hospitals, specialists) 
contracted as part of the Cigna PPO for Shared Administration. 4. Payments are based upon the maximum allowable charge for covered 
services. The maximum allowable charge may be less than the amount actually billed by the provider. You’re responsible for paying any 
amount in excess of the maximum allowable charge. The maximum allowable charge for a covered service is the lesser of (a) the usual, 
customary, and reasonable charge, (b) the negotiated rate, or (c) the actual billed charge. 5. It’s possible your chiropractor may perform 
physical therapy–related services not covered under your chiropractic benefits. Please see your KPIC Certificate of Insurance for complete 
details about which services are covered.

Cigna is an independent company and not affiliated with Kaiser Foundation Health Plan, Inc., and its subsidiary health plans. Access to the 
Cigna PPO Network is available through Cigna’s contractual relationship with the Kaiser Permanente health plans. The Cigna PPO Network 
is provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company. The 
Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Nondiscrimination Notice  
 

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry, 
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.   

Language assistance services are available. We can provide no cost aids and services to people with disabilities to 
communicate effectively with us, such as: qualified sign language interpreters and written information in other formats; 
large print, audio, and accessible electronic formats.  We also provide no cost language services to people whose primary 
language is not English, such as: qualified interpreters and information written in other languages.  To request these 
services, please call 1-866-213-3062 (TTY users call 711).   

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color, 
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can 
file a complaint by phone or mail with the KPIC Civil Rights Coordinator.   If you need help filing a grievance, the KPIC 
Civil Rights Coordinator is able to help you.  

KPIC Civil Rights Coordinator  
3701 Boardman-Canfield Road 

Canfield, OH 44406 
1-866-213-3062  

  
You may also contact the California Department of Insurance regarding your complaint.  

  
By Phone:  

California Department of Insurance  
1-800-927-HELP  
(1-800-927-4357)  

TDD: 1-800-482-4TDD  
(1-800-482-4833)  

  
By Mail:  

California Department of Insurance  
Consumer Communications Bureau  

300 S. Spring Street  
Los Angeles, CA 90013  

  
Electronically:  

www.insurance.ca.gov  
  

 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights 
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex.  You can file the 
complaint electronically through the Office for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 
Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 
(TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.      
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Kaiser Permanente Insurance Company 
Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your  
language. For help, call us at the number listed on your ID card or 1-866-213-3062. For more help call the CA Dept. of Insurance 
at 1-800-927-4357. TTY users call 711. English 

Servicios en otros idiomas sin ningún costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que 
algunos se le envíen en su idioma. Para obtener ayuda, llámenos al número que aparece en su tarjeta de identificación o al 
1-866-213-3062. Para obtener más ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la línea TTY 
deben llamar al 711. Spanish

免免費費語語言言服服務務。。您可使用口譯員。您可請人將文件唸給您聽，且您可請我們將您語言版本的部分文件寄給您。如需協助，

請致電列於會員卡上的電話號碼或致電1-866-213-3062與我們聯絡。如需進一步協助，請致電1-800-927-4357與加州保險局
聯絡。聽障及語障電話專線使用者請致電711。Chinese

* * * * * * * * * *

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us at 
the number listed on your ID card or 1-866-213-3062. For more help call the CA Dept. of Insurance at 1-800-927-4357. TTY 
users call 711. English

Doo b33h7l7n8g00 h1 ata’ hane. Ata’ halne’7 h1 sh0n1ot’eeh d00 naaltsoos t’11 hazaad bee bik’i’ ashch98go hach’8’ y7d0oltah biniiy4 
hach’8’ 1n1l’88h [eh. Sh7k1 i’doolwo[ n7n7zingo nihich’8’ hod77lnih koj8’ 1-866-213-3062 47 bee n44h0zin biniiy4 neiy7t1n7g77 bik11’. 
!k1 e’4lyeed jin7zingo CA Dept. of Insurance bich’8’ hojilnih kwe’4 1-800-927-4357. TTY chojoo[‘98go 47 711 bi[ azhdilchi’. Navajo 

Dịch vụ ngôn ngữ miễn phí. Quý vị có thể được cấp thông dịch viên và được người đọc giấy tờ, tài liệu cho quý vị bằng ngôn ngữ
của quý vị. Để được giúp đỡ, xin gọi cho chúng tôi ở số điện thoại ghi trên thẻ ID hội viên hoặc số 1-866-213-3062. Để được giúp đỡ
thêm, xin gọi Bộ Bảo hiểm CA ở số 1-800-927-4357. Người sử dụng TTY gọi số 711. Vietnamese

무무료료언언어어서서비비스스.한국어통역서비스및한국어로서류를낭독해드리는서비스를제공하고있습니다.도움이필요하신
분은귀하의 ID 카드에나와있는전화번호또는1-866-213-3062번으로문의하십시오.보다자세한사항은캘리포니아주
보험국,전화번호 1-800-927-4357번으로문의하십시오. TTY 사용자번호 711. Korean 

Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga 
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa 
1-866-213-3062. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga 
gumagamit ng TTY sa 711. Tagalog 

ԱԱննվվճճաարր լլեեզզվվաակկաանն ծծաառռաայյոոււթթյյոոււննննեերր: Դուք կարող եք օգտվել բանավոր թարգմանչի ծառայություններից և խնդրել, որ
փաստաթղթերը Ձեր լեզվով կարդան Ձեզ համար: Օգնության համար զանգահարեք մեզ` Ձեր ID քարտի վրա նշված կամ
1-866-213-3062 հեռախոսահամարով: Լրացուցիչ օգնության համար զանգահարեք Կալիֆոռնիայի ապահովագրության
դեպարտամենտ` 1-800-927-4357 հեռախոսահամարով: TTY-ից օգտվողները պետք է զանգահարեն 711: Armenian

Бесплатные переводческие услуги. Вы можете воспользоваться услугами переводчика, который переведет вам документы 
на ваш язык. Если вам нужна помощь, позвоните нам по номеру телефону, указанному в вашей идентификационной карточке 
или 1-866-213-3062. За дополнительной помощью обращайтесь в Департамент страхования штата Калифорния (CA Dept. of
Insurance) по телефону 1-800-927-4357. Пользователи TTY, звоните по номеру 711. Russian
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無無料料のの言言語語ササーービビスス。。通訳に日本語で書類を読んでもらうことができます。通訳サービスが必要な際は、ID カードに
記載の番号、または1-866-213-3062にお電話ください。さらにヘルプが必要な場合は、カリフォルニア州保険庁
（1-800-927-4357）にお電話ください。TTY ユーザーの方は、711 をご使用ください。Japanese

خدمات زبان به صورت رایگان. می توانید از خدمات مترجم شفاهی بهره مند شوید و ترتیب خواندن متن ها برای شما به زبان خودتان را بدهید. برای دریافت کمک و 
راهنمایی، با ما به شماره ای که روی کارت شناسایی شما قید شده یا شماره 3062-213-866-1 تماس حاصل نمایند. برای دریافت کمک و راهنمایی بیشتر با اداره بیمه 

  Persian .با شماره 711 تماس حاصل نمایند TTY کالیفرنیا به شماره 4357-927-800-1 تماس بگیرید. کاربران

ਮੁਫ਼ਤ ਭਾਸ਼ਾ ਸੇਵਾਵਾ. ਤਸ਼ੀ ਕਿਸ ਦੇ ਭੁਾਸ਼਼ੀਏ ਨੂੰ   ਪ੍ਰਾਪ੍ਤ ਿਰ ਸਿਦ ਹੇ  ਅਤੋ  ਤੇ ੁਸ਼ੀ ਦਸਤਾਵੇਜ਼ਾਾਂ ਨ ਆਪ੍ਣ਼ੀ ਭਾਸ਼ਾ ਕਵਿੱਚ ਪ੍ੜ੍ਵਾ ਸਿਦੇ ਹੋ। ਮਦਦ ਲਈ, ਆਪ੍ਣੇ ਆਈਡ਼ੀ ਿਾਰਡ 'ਤੇ ਕਦਿੱਤੇ 
ਨੂੰ ਬਰ' ‘ਤੇ ਜਾ 1-866-213-3062 ‘ਤ ੇਸਾਨ ਿਾਲ ਿਰੋ । ਵਧੇਰ਼ੀ ਮਦਦ ਲਈ CA ਕਡਪ੍ਾਰਟਮੈਂਟ ਆਫ ਇਨਸ਼ੋਰੈਂਸ ਨ 1-800-927-4357 ਤੇ ਿਾਲ ਿਰੋ । TTY ਦੇ 
ਉਪ੍ਯੋਗਿਰਤਾ 711 ਤੇ ਿਾਲ ਿਰ ੋ। Punjabi

ਾਂ ੁ ਾਂ ਾਂ  ੂੰ ਹ
ਾਂ  ੂੰ ਿੱ  ੂੰ

សេវាភាសាឥតគតថ្លៃ។ អ្កអាចទទលបានអ្កបកប្រប និងឲ្យគេអានឯកសារជនអ្ក ជាភាសាប្មរ។ សំរាប់ជំនយ សមទរស័ព្មក
គយើង តាមគលមប្ែលមានគៅគលើប័ណ្ ID របស់អ្ក ឬ 1-866-213-3062។ សំរាប់ជំនយប្ែមគទៀត ទរស័ព្គៅរកសងធានារាប់រង រែកា
លីហ័្រនីញ តាមគលម 1 800-927-4357។ អ្កគរបើ TTY គៅគលម 711។ Khmer 

ិ ន ួ ន ូ ន ែ ួ ូ ូ ទ
ណ ន ួ ូ ទ ួ ៉ា ឋ

វ ៉ា ន

خدمات ترجمة بدون تكلفة. یمكنك الحصول على مترجم وقراءة الوثائق لك باللغة العربیة. للحصول على المساعدة، اتصل بنا على الرقم المبین على بطاقة عضویتك أو على 
الرقم 3062-213-866-1. للحصول على مزید من المعلومات اتصل بإدارة التأمین لولایة كالیفورنیا على الرقم 4357-927-800-1. لمستخدمي خدمة الهاتف النصي یرجى 

Arabic .711 الاتصال على

Cov Kev Pab Txhais Lus Tsis Raug Nqi Dab Tsi. Koj muaj tau ib tug neeg txhais lus thiab hais tau kom nyeem cov ntaub ntawv 
ua koj hom lus rau koj. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm koj daim yuaj ID los yog 
1-866-213-3062. Yog xav tau kev pab ntxiv hu rau CA Tuam Tsev Tswj Kev Pov Hwm ntawm 1 800-927-4357. Cov neeg siv 
TTY hu rau 711. Hmong

मफ्त भाषा सेवाए।ँ आप एक दभाषिया प्राप्त कर सकत े ह ैं और आपको दस्तावेज़ आपकी भािा में पढ़ कर सनाए जा सकत े ह।ैं  सहायता के षिए, अपने आईडी काड पर षदए नम्बर या  
1-866-213-3062 पर हमें फोन करें। अषिक सहायता के षिए कैषिफोषनडया षडपार्डमेंर् ऑफ इन्शरन्स को 1-800-927-4357। TTY प्रयोक्ता 711 पर फोन कर। Hindi

ु ु ु ड

ु ें  

บรการดานภาษาทไมคดคาบรการ คณสามารถขอรับบรการลามแปลภาษาและขอใหอานเอกสารใหคณฟงเปนภาษาของคณได หากตองการความ
ชวยเหลอื โปรดโทรตดตอหาเราตามหมายเลขทระบอยบนบัตร ID ของคณหรอหมายเลข 1-866-213-3062 หากตอ้งการความชวยเหลอืในเรือ่งอืน่ๆ 
เพมเตม โปรดโทรตดตอฝายประกนโรคมะเรงทหมายเลข 1 800-927-4357 ผูใ้ช TTY โปรดโทรไปทหมายเลข 711. Thai 

ิ ้ ี่ ่ ิ ่ ิ ุ ิ ่ ้ ่ ้ ุ ั ็ ุ ้ ้
่ ิ ่ ี่ ุ ู่ ุ ื ่
ิ่ ิ ิ ่ ่ ั ็ ี่ ้ ี่
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