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Chiropractic and Acupuncture

Coverage for the Kaiser Permanente Insurance Company (KPIC)
Preferred Provider Organization (PPO) Plan 3470/3476

In addition to the medical coverage provided under your PPO insurance plan,’ you have
access to chiropractic and acupuncture services, plus the freedom to see any licensed
provider you choose and greater control over your health care costs.

Services

See a Participating Provider:

You can receive chiropractic or acupuncture services
from a Participating Provider. Choose from more
than 2,000 providers in California and thousands
of others nationwide. In California, Colorado,
Georgia, Hawaii, Maryland, Oregon, Virginia,
Washington, and the District of Columbia, you
can get care from a participating provider in the
PHCS Network for KPIC.? In other states, you

can visit a Cigna PPO Network provider.® To find
a provider or check if your current provider is part
of the PHCS Network for KPIC or Cigna PPO
Network, visit kp.org/kpic/ppo. Choosing a
Participating Provider can help you control your
out-of-pocket costs.

See a Non-Participating Provider:

You can also receive chiropractic or acupuncture
services from a Non-Participating Provider — any
licensed provider you choose. If the provider charges

more than the maximum allowable charge, you may
be billed the balance.*

Your costs for care

and the office visit maximum

Office visit cost:

$15 copay per visit with a Participating
Provider / 30% coinsurance with a
Non-Participating Provider

Office visit limit:

30 visits per plan year

Office visits: Office visits are limited to 30 visits per plan year combined between Participating and

Non-Participating Providers.®

X-rays and laboratory tests: Medically necessary X-rays and laboratory tests are covered under
your medical plan benefits. Refer to your Certificate of Insurance for details.
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Participating Chiropractors and Acupuncturists

Participating Chiropractors provide covered chiropractic services, including laboratory tests
and X-rays. Participating Acupuncturists provide acupuncture care (including adjunctive
therapies, like acupressure, cupping, moxibustion, or breathing techniques, when provided
during the same course of treatment and in conjunction with acupuncture). To find a provider or
check if your current provider is part of the PHCS Network for KPIC or Cigna PPO Network, visit
kp.org/kpic/ppo. The list of Participating Chiropractors and Acupuncturists may change at any
time without notice.

How to get covered services

You can get chiropractic and acupuncture services from any Participating or Non-Participating
Provider without a referral from a doctor. To obtain covered services, call an acupuncture or
chiropractic provider to schedule an initial examination. If additional services are required,
verification that the services are medically necessary may be required.

Note: Chiropractic and acupuncture coverage for the Kaiser Permanente PPO Plan is underwritten by Kaiser Permanente Insurance Company
(KPIC), a subsidiary of Kaiser Foundation Health Plan, Inc. This is only a summary of your benefits and is not designed to serve as the Certificate
ofInsurance. Benefits may vary depending on the terms of your plan. Please see your KPIC Certificate of Insurance and Schedule of Coverage for
a detailed description of your chiropractic and acupuncture benefits, including exclusions, limitations, and emergency chiropractic services.

1. The Kaiser Permanente PPO Plan is underwritten by Kaiser Permanente Insurance Company (KPIC), a subsidiary of Kaiser Foundation
Health Plan, Inc. (KFHP). 2. KPIC has contracted with PHCS Network to give you access to providers with a commitment to keeping
out-of-pocket costs low through contracted rates. 3. The Cigna PPO Network refers to the health care providers (doctors, hospitals, specialists)
contracted as part of the Cigna PPO for Shared Administration. 4. Payments are based upon the maximum allowable charge for covered
services. The maximum allowable charge may be less than the amount actually billed by the provider. You're responsible for paying any
amount in excess of the maximum allowable charge. The maximum allowable charge for a covered service is the lesser of (a) the usual,
customary, and reasonable charge, (b) the negotiated rate, or (c) the actual billed charge. 5. It's possible your chiropractor may perform
physical therapy-related services not covered under your chiropractic benefits. Please see your KPIC Certificate of Insurance for complete
details about which services are covered.

Cigna is an independent company and not affiliated with Kaiser Foundation Health Plan, Inc., and its subsidiary health plans. Access to the
Cigna PPO Network is available through Cigna's contractual relationship with the Kaiser Permanente health plans. The Cigna PPO Network
is provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company. The
Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Nondiscrimination Notice

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Language assistance services are available. We can provide no cost aids and services to people with disabilities to
communicate effectively with us, such as: qualified sign language interpreters and written information in other formats;
large print, audio, and accessible electronic formats. We also provide no cost language services to people whose primary
language is not English, such as: qualified interpreters and information written in other languages. To request these
services, please call 1-866-213-3062 (TTY users call 711).

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can
file a complaint by phone or mail with the KPIC Civil Rights Coordinator. If you need help filing a grievance, the KPIC
Civil Rights Coordinator is able to help you.

KPIC Civil Rights Coordinator
3701 Boardman-Canfield Road
Canfield, OH 44406
1-866-213-3062

You may also contact the California Department of Insurance regarding your complaint.

By Phone:

California Department of Insurance
1-800-927-HELP
(1-800-927-4357)

TDD: 1-800-482-4TDD
(1-800-482-4833)

By Mail:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street
Los Angeles, CA 90013

Electronically:
www.insurance.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex. You can file the
complaint electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697
(TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-866-213-3062. For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ningun costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, lldamenos al nimero que aparece en su tarjeta de identificacion o al
1-866-213-3062. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

FEREEIR - (AT CIRA - 5 A OIS 0 - FLAATs R s SRR 05 ST R 48 18 » JOB D)
SHECEDID G Bk LB SR A 1-866-213-306 28R FIRA4 - WIFHE—S18Y - AELE1-800-927-435THLIIINERIR S
Wi - NG RSB BE B AR I BB T11 - Chinese
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No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us at
the number listed on your ID card or 1-866-213-3062. For more help call the CA Dept. of Insurance at 1-800-927-4357. TTY
users call 711. English

Doo bahilinjg66 ha ata’ hane. Ata’ halne’i ha shonaot’eeh dod naaltsoos t’44 hazaad bee bik’i” ashch{igo hach’i’ yiddoltah biniiyé
hach’{’ anal’jih teh. Shika i’doolwot ninizingo nihich’{” hodiilnih koji’ 1-866-213-3062 ¢éi bee nééhozin biniiyé neiyitanigii bikaa’.
Aka e’¢élyeed jinizingo CA Dept. of Insurance bich’{’ hojilnih kwe’¢ 1-800-927-4357. TTY chojool‘{igo éi 144 bit azhdilchi’. Navajo

Dich vu ngon ngir mién phi. Quy vi c6 thé duoc cip thong dich vién va duoc ngudi doc gidy to, tai liéu cho quy vi bépg ngon ngit
cua quy vi. B¢ dugce giup do, xin goi cho ching tdi ¢ s0 dién thoai ghi trén the ID hoi vién hodc s6 1-866-213-3062. B¢ dugc giap do
thém, xin goi B Bao hiém CA ¢ s6 1-800-927-4357. Nguoi st dung TTY goi s6 711. Vietnamese

B85 Ao AH|A, d=ro] B9 Mu| A H Sl 2 FE G5 2= AU aE AlFstal FU T Bgo] kAl
2o Aste) ID 7F=0l 1o} 9l A3 T EE1-866-213-3062H O & o] 514 Al 9. BT} AA) &k ALES A e Z o) F

BT AEHT 1-800-927-4357TH O 2 F-0] A A 2. TTY AH&AF HE 711. Korean

Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-866-213-3062. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga
gumagamit ng TTY sa 711. Tagalog

Ulinjdwp (Equyub swunuympinibitkp: Inip Yupnn bp oqguyl) pubwynp pupquuish Swnwynipjniuttphg b jugpky, np
thwunwpnphpp 2bnp 1Eqyny jupgut QEq hwdwp: Ogunipjut hwdwp quiuquhwnptp dkq™ 2tp ID pupwnh Jpu tpdus Jud
1-866-213-3062 htnwjunuwhwdwnpny: Lpwgnighs ogunipjut hwdwp quuquhwpbp Ywjhdnnuhuyh wywhnjwqgpnipjub
nhyupunudkin’ 1-800-927-4357 hinwpunuwhwdwnpny: TTY-hg oqunnubtpp wyhwnp L quiquhwpku 711: Armenian

BecnuiaTHble nepeBoIYecKkne ycJyru. Bel Mo)keTe BOCIONB30BATCS yCIIyTaMH IIEPEBOIINKA, KOTOPHIH ITEPEeBEET BaM JOKYMEHTEI
Ha Balll s36IK. ECii BaM Hy’kKHA TIOMOIII, TO3BOHKUTE HaM 10 HOMEpY Tele]oHy, yKa3aHHOMY B Ballled HACHTH(UKAIMOHHON KapTOUKe
i 1-866-213-3062. 3a 1ONOTHATEIFHONW TOMOIIBIO OOpamaiitecs B Jlemaprament crpaxosanus mrara Kamudopaus (CA Dept. of
Insurance) no tenedony 1-800-927-4357. [onms3osarenu TTY, 3BoHUTE 10 HOMepy 711. Russian
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WELOSEY—E A, Wil Elzlxin N i“"é%éf/vf“?b HHZENTEET, BIRY—EARKEREIL, ID Z— RiZ
L OF S, FT20 :tl 866-213-3062 ICBEFEL 28V, EBITA~LVTNREREAIX. Y 7 4+ b =T IRBRT
(1-800-927-4357) |ZdEat < 72 éb\ TTY 2—HF—DFIx, 711 &= THEH L 72X, Japanese

5SS iy )3 sl a1 LA gl 4 Led ) W e O3 58 Qi 5 5 e e o e oALE aa e Clledd )il 5 e GBS Qe 4 L) Cledd
WaJ\J|QJﬁ*‘ﬁM\JJMQ§QJJd\ﬁ Aagu;dml;w\.nﬁ 1-866-213-3062 e)LmilﬂaﬁAgEM‘ﬁbUﬁaJlsdeﬁd\ oplad el ‘L;'LA.]A\J
Persian .2ulei Juals Gl 711 o,led L TTY OS2 ,8%0 (il 1-800-927-4357 o ledi 4 L ,all<

HE3 ITH AT 3H faR E3THIE § Y3 9d Ade d w3 3H TR § Wiyt Imr {39 Uger Aa J1 Hee S, mrid mrdlst a9 '3 3
&9 ‘31 1-866-213-3062 '3 A 18 & | SUSt HET BE CA f3urgeric »ite feandA § 1-800-927-4357 3B o4 | TTY ©
QUUdIId3T 711 3 % A3 | Punjabi

NMANRSANIG HﬁmmggmmSHﬁump Sh@JiﬁmShﬁﬁﬂjﬁSHﬁ A2 INUSSW wugiinus
{SEp] ﬁwatmamm&nszsﬁmt_mn ID 1URIHM Y 1-866-213-3062¢ INURSWINUIS]S gmmmtﬁmmm@num 18
L'ULQISUDJ MYiuE 1 800-927- 4357‘1 I;I‘r‘—?t{p TTY wumiug 7114 Khmer

Slo sl iy pume iy e el b0 e Uy Joail csaebual) e Jpaanll G jall Al ol G5l 561 585 an sia o Jpaanl) i€y AR ¢ g A 3 ciladd
>0 ol il dasd eadivdd 1-800-927-4357 a8 Ao L) sl 43Y ol paalill 3 lals Joai) e slaall (40 2 30 e J pasll 1-866-213-3062 a3
Arabic .711 e Juaiy)

Cov Kev Pab Txhais Lus Tsis Raug Nqi Dab Tsi. Koj muaj tau ib tug neeg txhais lus thiab hais tau kom nyeem cov ntaub ntawv
ua koj hom lus rau koj. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm koj daim yuaj ID los yog
1-866-213-3062. Yog xav tau kev pab ntxiv hu rau CA Tuam Tsev Tswj Kev Pov Hwm ntawm 1 800-927-4357. Cov neeg siv
TTY hurau 711. Hmong

T HTST TG 7T Tk T STH o Tl & ST SATThT TS SATThT WINT H UG L GATE ST Eeh 2| FERIAT oh foTu, ST SATEET b1 T fo e
1-866-213-3062 W%ﬁﬁ?ﬁlaﬁiﬁm%ﬁﬂ%ﬁﬂﬁﬁmﬁq@zmmaﬁ 1-800-927-43571 TTY Wt 711 wWwH U Hindi

U3MsiuNENAliAaA1u3T AaadNsazasuuimMsauulanuarralvawanaslinaiaflunmaasnale vindainisau
heuda Tlsainsfiasanisiaununaaunssyaduuting [ID aasauuianunaan 1-866-213-3062 minsiagnisanuiendaluizasauq
NG TdsaTnsdasadhadssAulsanzidonuunaaa 1 800-927-4357 ol TTY TusaTunslufivunaway 711. Thai
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