
How to Place a GoNavia Direct Agency Order

Step 1
Login to your account at www.naviabenefits.com

Step 2
Under the “My Tools” section, click “GoNavia 

Commuter Orders”

Step 3
Click “Place an Order for Transit”

Step 4
On the ordering page, select the option to 

process the order onto a transit agency pass 

or card.

Step 5
Select the transit agency, choose your agency 

product, and provide your agency card/pass 

number.

Select if this is a one-time order, or a recur-

ring order.

Place your order!


