
 

 

 

 

 

Getting Started:
Register your account with The Difference Card

Use The Difference Card
Smart Mobile App to
register your account and
get started.

Mobile App

Or, create your account
online at DifferenceCard.com

Online

*Please note: Our Mobile App and our Online Portal are two separate sites and
will require two separate registrations.

Monday - Friday
5:00 AM-8:00 PM PT

Customer Care Hours:

How to reach us:

888.343.2110

www.differencecard.com

Log into your account to chat
with a representative.

Contact us!

Reasons you may want to give us a call or chat with a live rep
via your online member portal:

 You lose your card and need a new one

 Need a card for your dependent 18 years or older

 Trouble swiping your card

 Trouble creating your account online or on your mobile

app

 Claims questions/issues

 Review your employer-funded benefits


