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Care you can
count on

Get support from mental health professionals and licensed
doctors no matter where you are with Teladoc

As a Blue Shield member, you have access to Teladoc's national network of U.S. board-certified physicians.
Whenever you need care, Teladoc medical doctors are available 24/7/365 by phone or video.

You can also speak to licensed therapists, psychiatrists, and mental health professionals who can help
you manage addiction, depression, stress or anxiety, domestic abuse, grief, and more.* Mental health
appointments are available from 7 a.m. to 9 p.m. local time, seven days a week.

Get the care you need How much does it cost (2024)?

Teladoc doctors can treat many medical HMO, PPO, Trio HMO, and Tandem PPO plans
conditions including: General medical Per ViSit...........ccomreccceomnerreeecesi. $0
* Cold and flu symptoms High-deductible health plans (HDHP) will pay a

- Allergies $60 per consult fee until the deductible is met.

- Respiratory infections The copay is $0 after the deductible has been met.

- Sinus problems

Teladoc licensed professionals can help you HMO, PPQO, Trio HMO, and Tandem PPO plans
manage mental health conditions including: Mental health per Visit......cccoeeierceeceee $0
* Depression High-deductible health plans (HDHP) will pay the
. Addiction following consult fees fee until the deductible is met.
. Grief The copay is $O after the deductible has been met.
Psychiatrist (initial Visit) ... $195
+ Anxiety L . L
Psychiatrist (recurring Visit) .........coc.cooervoeerrveceerreene $95
* And more Psychologist/therapist/counselor...........co......... $85

Please note: This service does not include a crisis hotline. Help is available if you or someone you know is in crisis.
Call the National Suicide Prevention Lifeline at 1-800-273-TALK (8255). You'll need to schedule an appointment to
speak with a licensed therapist.

* To see if you are eligible to use this service, see your Evidence of Coverage or Certificate of Insurance for a complete description of benefit details, exclusions,
limitations, and conditions of coverage. Or call the Member Services number on your Blue Shield member ID card.

Teladoc Mental Health services are available for members age 13 and older.
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As a working mom with two small children, finding ‘me time’ Te,u,,_ac
is almost impossible. So having easy access to an amazing
psychologist through Teladoc has been an invaluable benefit.”

Login To Your Account

— Susan B.

Current member NewTo Teladoc?

How to request an appointment =

Scheduling a phone or video appointment is easy and convenient. General =
medical visits can be scheduled on demand 24/7/365. For mental health visits, you

will need to schedule an appointment. Appointments are available seven days a week from

7 a.m. to 9 p.m. local time. Teladoc confirms mental health appointments within 72 hours.

How to schedule an appointment

Medical consultations
Visit blueshieldca.com/teladoc to register or log in. You can request a consultation any time you need
care. Download the Blue Shield of California mobile app to access care from anywhere.

Mental health consultations

Visit blueshieldca.com/teladoc to register or log in and answer a few questions about your needs.
Then, request an appointment. Download the Blue Shield of California mobile app to access care from
anywhere. Please note that mental health appointments must be scheduled in advance.

If you have questions or need help creating an account, call 1-800-Teladoc (835-2362). Wait times may vary.

Confidential therapy when you need support

@ blueshieldca.com/teladoc
Iy

© 2024 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are trademarks of Teladoc Health, Inc. and may not be used without written
permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates
subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA-controlled substances, non-therapeutic
drugs, and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for
potential misuse of services.

You may receive services from network providers on an in-person basis or via telehealth, if available. Contact your primary care provider,
treating specialist, facility, or other health professional to learn whether telehealth is an option. Network telehealth and in-person services are
subject to the same timeliness and geographic access standards. If your plan has out-of-network benefits, they are subject to your plan’s cost
sharing obligations and balance billing protections.

Language Assistance Notice

For assistance in English at no cost, call the toll-free number on your ID card. You can get this document translated and in other formats, such as
large print, braille, and/or audio, also at no cost. Para obtener ayuda en espafiol sin costo, llame al nUmero de teléfono gratis que aparece en su
tarjeta de identificacién. También puede obtener gratis este documento en otro idioma y en otros formatos, tales como letra grande, braille y/o
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Nondiscrimination Notice

The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat them differently
on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information, ancestry, religion, sex, marital

status, gender, gender identity, sexual orientation, age, mental disability, or physical disability. La compafia cumple con las leyes de derechos
civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de manera diferente a las personas por su raza, color, pais de origen,
identificacién con determinado grupo étnico, condicion médica, informacidn genética, ascendenciaq, religidn, sexo, estado civil, género, identidad
de género, orientacién sexual, edad, ni discapacidad fisica ni mental. S EESFEANMERMNEFRELRE, T EAE UER. B REEE. iRER
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Blue Shield of California is an independent member of the Blue Shield Association A51473COM-A_0223



