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advocate—providing or coordinating mo_s._ «
care such as routine exams, preventive care

treatment for illnesses and minor injuries. F|n

physician you can build a long-term relationship
with as your trusted health care partner.
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TYPES OF PCPs
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Family Medicine Internal Medicine Pediatrics OB/GYN’
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Learn more about our network of providers and
search for your PCP:
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e Go to sutterhealthplus.org/providersearch** 1 i e
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e Within the primary care specialties category, select the type St s
of PCP you want s o

e (Check the box “Show practitioners who are accepting
new patients”

e Narrow search results by specialty, medical group, or other e oo
criteria—even last name if you're looking for a specific doctor :"fj:” i
e Once you have selected a PCP, enter the Sutter Health Plus s P

provider ID number and the provider’'s name on your
enroliment form

Already a Sutter Health patient?
If your current Sutter-affiliated PCP also participates in the Sutter Health Plus network, you don’t need to change
physicians—even if the practice is closed to new patients.

Understand your medical group

When you choose a PCP, you also select your physician’s medical group. Your PCP refers you as needed to providers within
your medical group for specialty care, X-ray, laboratory and other medical services. Many covered services, including visits to
specialists, require referrals or prior authorizations from your medical group. If you know you need specialty care and have a
specific specialist in mind, check the provider directory to see what medical group the specialist is in. Make sure you choose
your PCP within that medical group. In certain situations, a specialist in the Sutter Health Plus network that is outside your
medical group may also be available by referral.

If after enrollment you want to change your PCP, call Sutter Health Plus Member Services available Monday through
Friday, 8 a.m. to 7 p.m., at 1-855-315-5800 or (TTY: 1-855-830-3500) or visit the Sutter Health Plus Member Portal at
shplus.org/memberportal

*Some OB/GYNs may be available as a PCP.
**To request a print copy of the provider directory, please call Member Services at 1-855-315-5800.
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