
Now available on iOS and Android devices, the mobile 
app provides on-the-go access to all of the helpful 
features of the NSE. Once you’ve logged into the 
mobile app, you’ll be able to:

+ Submit new claims in just three easy steps
+ Check on the status of current and past claims
+ View your account balance and the status of 

your Nonstop Visa card
+ Read up on all the documentation you’ll 

need to understand your Nonstop coverage 
and benefits

+ Access an online resource site complete with 
detailed FAQs

+ Get in touch with the Nonstop Health member 
support team with just one tap
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Put the power and convenience of the Nonstop Exchange (NSE) in the palm of your hand 
with the free Nonstop Health mobile app. With just a few taps, you can file claims, check 
the balance on your Nonstop Visa card, read up on plan details, and much, much more.

Nonstop Health 
Mobile App
Available on:

Logging in to the Nonstop Health mobile app: If 
you already have an account with the Nonstop 
Exchange portal, you can use the same email 
and password to login to the mobile app. 

But if it’s your first time using the system, simply 
visit members. nonstophealth.com and enter 
your email address as your user name. Click on 
“don’t remember your password?” This will allow 
you to set a private password for your account. 
Then you’re all set! You can use your email and 
new password to login to both the online portal 
and the mobile app.

If you have any additional questions, comments, or concerns, 
please reach out to Nonstop Health customer support. 

We can be reached by phone at 877.626.6057 or by email at clientsupport@nonstophealth.com. 
We are open Monday-Friday, 6am-5pm Pacific Time and we’re always happy to help!

To download your copy of the Nonstop Health mobile app, 
visit the iOS or Android app store from your mobile device 
and tap the download button. 

Or simply scan the QR code to get started!

mailto:clientsupport@nonstophealth.com
https://apps.apple.com/us/app/nonstop-wellness/id1514848931
https://play.google.com/store/apps/details?id=com.nonstopwellness.exchange

