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Introducing IMG’s New Mobile App 

Beginning August 1, 2023, the existing TravelKit mobile app will no longer be 
accessible. IMG’s new mobile app, IMG Mobile, will be the exclusive way to 
access Travel Intelligence. 

Based on your GPS location, you can receive push notifications for location-
specific alerts spanning 10 threat categories related to crime, terrorism, 
severe weather, and more. You can also receive alerts for upcoming trips or 
subscribe to specific countries of interest. 

Additional IMG Mobile Features: 

• Search for country-specific news and information, access travel tips 
and safety advice, and browse pre-trip checklists 

• 24/7 assistance is available with the click of a button via a dedicated 
emergency hotline 

• Search IMG’s international provider database of over 1 million 
providers to find a hospital, physician, or dentist anywhere in the world 



 

How to Download IMG Mobile:  

1. Download “IMG Mobile” from the Apple App Store or Google Play 
Store. 

2. Click on “create an account”  
3. Enter your referral code: PRUDENTIALIMG1 
4. Click “continue” to enter your new account credentials including 

username, password, and email 
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