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ID Card Not Required
Delta Dental members receive our top-notch services without a 
printed ID card. Simply tell your dentist that you’re covered by 
Delta Dental, and the office staff will take it from there!

However, if you would prefer to carry an ID card with you (either in electronic form or 
paper), get it one of these easy ways.

 » Use the free Delta Dental mobile smartphone app
Download an electronic ID card through the Delta Dental mobile 
smartphone app for Apple® and AndroidTM devices. Need the 
app? Scan the QR code here or go to http://delivr.com/2c9vx_qr 
from your device.

 » Log in to Consumer Toolkit®
Go to Delta Dental’s Consumer Toolkit at www.consumertoolkit.com to print a card. 
Once logged in, click the “Print ID Card” link on the left-side menu. You will see your 
member ID card displayed on the screen. Use your print function to print as many 
copies as desired.

 » Call customer service
Delta Dental customer service can assist you at 800-524-0149, Monday–Friday  
8:30 a.m.–8 p.m.



For questions about your dental benefits, 
or to find a participating dentist:

www.deltadentalmi.com
800-524-0149

For questions about your dental benefits, 
or to find a participating dentist:

www.deltadentalmi.com
800-524-0149

Mail written inquiries to: 
Delta Dental, PO Box 9089

Farmington Hills, MI 48333-9089

Mail claims only to:
Delta Dental, PO Box 9085

Farmington Hills, MI 48333-9085

This card is for reference purposes only and 
is not a guarantee that coverage is in force.

Mail written inquiries to: 
Delta Dental, PO Box 9089

Farmington Hills, MI 48333-9089

Mail claims only to:
Delta Dental, PO Box 9085

Farmington Hills, MI 48333-9085

This card is for reference purposes only and 
is not a guarantee that coverage is in force.

Below are your Delta Dental identification cards. Although you do not need to show these cards to your 
dentist to receive dental treatment, you may wish to carry them for informational purposes.

Your benefits 24/7
www.deltadentalmi.com 
Visit our website and sign in 
to Consumer Toolkit®.

• Learn about your plan
• Review claims
• Find a dentist near you

Click on “New User” to 
register for the first time.

Customer service
800-524-0149 (TTY users call 711)
Live help is available Monday–
Friday from 8:30 a.m. to 8 p.m. ET. 
Automated system is available at all 
other times.

• Eligibility and benefit information
• Claim status
• Find a dentist near you

Delta Dental. We do dental. Better.
Delta Dental is pleased to provide you with the service you have come to expect from the industry leader in dental 
benefits. We’ve created convenient ways for you to access any information you may need about your dental coverage.


