
Friendly, expert advice 
Knowledgeable veterinary experts are on call 
24/7 to provide guidance on any pet health 
concern, from general questions to identifying 
urgent care needs.

All vethelpline® staff are based in the U.S. and 
have years of clinical experience. This service is 
available by phone, email or chat.

How it works
Nationwide pet insurance members can start 
using this service right now—there’s no sign up 
or extra enrollment required.

• Available 24/7 via phone, email or chat

• Available to all pet insurance members

• Unlimited access

vethelpline® is also available to any pet owner with a paid subscription. 
vethelpline® is not a substitute for a visit to your primary veterinarian. 

Products underwritten by Veterinary Pet Insurance Company (CA), Columbus, OH; National Casualty Company 
(all other states), Columbus, OH. Agency of Record: DVM Insurance Agency. All are subsidiaries of Nationwide 
Mutual Insurance Company. Nationwide, the Nationwide N and Eagle, and Nationwide is on your side, and 
vethelpline® are service marks of Nationwide Mutual Insurance Company. ©2023 Nationwide. 22GRP9056F

When it comes to your 
pet’s health, no concern is 
too big or too small.

is available as a service to all Nationwide pet insurance members.
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