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Dental and Vision Online Access

Access your account at any time.

It's easy to access your benefits and other plan information online. Here's how:

. X Self-Service Tools
. Select Continue on the Account Registered page.
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3. Click on Dental and Vision. ’ 2) \4 i
4. Click Member Services to create a new account. T / ’
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Enter your first name, last name, date of birth and zip code on the
Member Authorization page and select Submit.
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In the Secure Member Account, you'll have access to plan benefits,
your certificate of coverage, claim information and your maximum and

©) Downloada caim Form
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deductible status, and you can access and print ID cards. You can also _
sign up for online Explanation of Benefits service.

Dental and Vision

Your secure account contains Protected Health Information. To
complete your account registration, enter your date of birth, ZIP code,
and either your Social Security Number/Member ID or the private source
code that can be found on a benefit statement. Then select Submit.

Under Dental and Vision you can also access forms, find a provider, or
nominate a provider for participation in the network.

NOTE: The dental PPO is contracted and maintained through an agreement between Reliance Standard Life Insurance Company and Ameritas Life
Insurance Corp. The Dental and Vision Networks are not available in Rhode Island. In Texas, the PPO network and plans are referred to as the Ameritas
Dental Network. Certain plan designs may not be available in all states. This brochure is intended for use by agents and brokers only, and is not intended
for distribution to the general public. Coverage is provided by policy form series: REL-9000 Ed. 1-05. This piece is not for use in New Mexico.

For more information visit reliancematrix.com.

Reliance Matrix is a branding name. Reliance Standard Life Insurance Company (Home Office Schaumburg, IL) is licensed in all states (except New York),
the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. First Reliance Standard Life Insurance Company (Home Office New York, NY) is
licensed in New York and Delaware. Standard Security Life Insurance Company of New York (Home Office New York, NY) is licensed in all states. Absence

services are provided by Matrix Absence Management, Inc. Product features and availability may vary by state. RS-2754 (2/23)
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