
The screenshots below will help you navigate the Blue Shield website when searching for a 

Blue Shield TRIO provider 

1. Search: DOCTORS & SPECIALISTS

2. Are You a Blue Shield Member: click CONTINUE AS A GUEST

3. Where are you located? Enter your ZIP CODE, click Continue



4. Refine Results? Click YES, I'll select a plan

5. Using the pulldowns, make the following selections:

6. You can then search by Doctor Type or Doctor Name



7. Once the you have the results of yours earch, you can expand the radius of the search (or filter by other desired

criteria). To filter by radius, click on 5 Miles and then select the desired radius (we recommend staying within a

30 mile radius) then click Apply

8. Once you have found your Doctor, click on their name



9. Once on the Doctor’s page, under Primary Care Physician ID, click View Details

10. The below screen will pop up.  Note the PCP ID# for the Medical Group you would prefer; in the example below

you would need to choose either Hills Physicians Med Grp OR John Muir Physicians Network.  You will need to

enter the respective 12 digit PCP ID# into BenefitFocus.



11. If unsure which Medical Group to choose, return to the doctor’s home page. Under Hospital affiliations, click

View details

12. Review which hospitals are connected to which medical group, employees typically pick the hospital closest to

home.



13. If desired, you can click Save Results of your search

14. Email or Download your search results.  Keep in mind the search will be based on radius - the closest providers

to your zip code will be listed first.

15. Contact HR with any questions: benefits@stmarys-ca.edu or (925)631-5049

mailto:benefits@stmarys-ca.edu



