
 l Benefits Questions

 l Eligibility Issues

 l Claims Assistance

 l Provider Relations

Supermicro Employee Benefits Service Team:

supermicrobenefits@filice.com

Monday - Friday 8am-5pm Pacific Time

408.350.8419 |  408.350.5720  |  408.350.5788 

 Language Assistance / Translation Available Upon Request  

2024

Contact your Representative for:

Employee Benefits

HR/Benefits Support Team 
408.953.8868
benefits@supermicro.com

ADP WFN: 
https://workforcenow.adp.com 
For more information please visit: 
https://mybenefits.cc/supermicro 
                     

scan here to access benefits website 



January 1, 2019 – December 31, 2019Coverage Type Plan/Provider        Group # Member Services

Medical/Rx (CA) Kaiser - HMO 20 Plus  
Kaiser - HMO 20/1500 Basic 602908 800.464.4000

Medical/Rx (All States) Aetna - OAMC POS* 500 / 1500  
Aetna - HDHP/HSA * 1600 / 3200                

176587 
Rx BIN #610502 
PCN# 00670000

833.691.1361 
888.792.3862 (Rx-Aetna)

Dental Aetna - DMO (Dental HMO) (CA) 
Aetna - DPO (Dental PPO) 176587 877.238.6200

Vision Vision Service Plan (VSP) PPO 12195615 800.877.7195
Basic Group Term Life (GTL)/AD&D Anthem Blue Cross 2752330001/02 800.552.2137
Disability (STD/LTD) Anthem Blue Cross 2752330003/04 888.232.0113
Voluntary Term Life (VTL)/AD&D Anthem Blue Cross 275233 800.552.2137
FSA/CRA (Commuter) Chard Snyder HRSSUPERMICR 800.982.7715

HSA (Health Savings Account) Health Equity  
General Global Assist 78943 877.582.4453

EAP (Employee Assistance Program) Anthem/Resource Advisor (program name) 2752330001 888.209.7840
401k Retirement Fidelity 81358 800.835.5097

Travel Assistance Anthem Blue Cross/General Global Assist Anthem Blue Cross 866.295.4890 (US & CAN) 
202.296.7482 (Int’l. Collect)

Business Travel AIG/Travel Guard GTP 0009118385 877.244.6871 (US & CAN) 
715.346.0859 (Int’l. Collect)

*Aetna Managed Choice POS is a nationwide medical PPO plan. You generally may save more when using in-network providers                                              05-13-2024


